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Senior IT Change Analyst

[bookmark: _Toc10532019]
	Job title:
	Senior IT Change Analyst

	Department:
	Central Service - IT

	Location:
	Remote / Adhoc Travel to sites as required

	Reporting to:
 (job title only)
	IT Change Lead

	Direct reports:
 (job title only)
	N/A

	Accountable to: 
(where applicable)
	IT Change Lead & IT Change Manager

	Responsible to:
(where applicable)
	IT Change Lead & IT Change Manager

	Job purpose:
	The Senior IT Change Analyst will lead and support the delivery of IT and Transformation projects, working with business stakeholders and suppliers to capture requirements, coordinate delivery and ensure a smooth transition into operational use. Reporting to the IT Change Lead, they will be assigned to an upcoming digital transformation project to develop and implement a new case management system for the business, consolidating existing systems into one platform.


	Role and Responsibilities:
	· As Senior IT Change Analyst: you will be a key team member of the Primary Care IT team working on larger projects and service mobilisations.
· Reporting to the IT Change Lead, you will support and run projects from IT perspective.
· Working with suppliers and internal stakeholders to ensure projects run smoothly on time and to budget.
· You may be required to manage an IT Co-Ordinator. 
· You will potentially also work across several Case Management / IT systems to develop new services and implement business changes. 
· Demonstrating a proactive and self‑sufficient approach to managing and delivering projects within a fast‑paced environment.
· May be a delegate for the IT Change Management team.

Equality Diversity & Inclusion (EDI)
We are proud to be an equal opportunities employer and are fully committed to EDI best practice in all we do.  Vita Health Group has several initiatives in place to achieve this including our Zero Tolerance Policy, Code of Conduct, Freedom to Speak Up Guardians, and more. We believe it is the responsibility of everyone to ensure their actions support this goal with all internal and external stakeholders. 

· Be aware of the impact of your behaviour on others.
· Ensure that others are treated with fairness, dignity, and respect.
· Maintain and develop your knowledge about what EDI is and why it is important.
· Be prepared to challenge bias, discrimination, and prejudice when possible, and raise with your manager, the EDI & Sustainability team, or the Freedom to Speak Up Guardians.
· Encourage and support others to feel confident in speaking up if they have been subjected to or witnessed bias, discrimination, or prejudice.
· Be prepared to speak up for others if you witness bias, discrimination, or prejudice.


	Clinical Governance:
(where applicable)
	

	Training and supervision:
	· Training will be provided on our project management platform.
· There will be monthly 1-1s with the user to check in role progress, feedback, track against targets, etc.
· There will be weekly 1-1s with the user for project work check ins.

	Additional information:
	





Person specification

	
	Essential
	Desirable

	Qualifications
	
	· ITIL Qualification
· Change Management Qualification
· Project Management Qualifications.
· Driving License.


	Experience
	· Working with suppliers to achieve project targets and goals.
· Proven experience in delivering IT support, operations, or project change in a hands-on capacity, effectively capturing and fulfilling business requirements in collaboration with both internal and external suppliers.
· Experienced in troubleshooting and coordinating a resolution of technical issues to minimize downtime and ensure operational efficiency.
	· Project management or Business Analysis experience.
· Experience of Administrator level use CRM or Case Management system.
· Experience of involvement in CAB process


	Skills/knowledge
	· Adept at coordinating with cross-functional teams to align IT setup with business requirements.
· Proven knowledge of problem-solving working in an operational support environment.
· Strong Analytical & Decision-Making Skills
	· Proven ability to offer functional advice on how to use key business applications, once taught.
· Proficient in planning the configuration and deployment of IT infrastructure for new site locations.
· 


	Specialist training
	
	

	Personal competencies and qualities
	· The ability to own and be accountable to deliver IT service or projects change from requirements to operations. Including updating project plans, RAID logs, and high-level budgeting.
· An awareness of and commitment to supporting and facilitating diversity and inclusion.
· Willingness to travel, which may include overnight stays on occasion, as and when required.
· Ability to manage and prioritise workload in demanding environment.

	· Good understanding of IT networks, systems and licencing.
· Identifying opportunities for process improvement




Version Control

	Owner:
	Human Resources	Review:
	Annually
	Classification:
	1 (Proprietary)

	Author:
	Human Resources	Version:
	V1.4	Status:
	PUBLISHED
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	Code:
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	Version:
	Date:
	Summary of Changes

	V1.1
	03/12/19
	Document copied onto authorised VHG branded Policy Template (original had no coding)

	V1.2
	06/08/20
	Updated to include diversity and inclusion statement

	V1.3
	01/03/24
	Updated to include Spire Head Office

	V1.4
	01/01/25
	Updated to include new logo
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