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Principal Clinical Lead – Spire Workplace Health (Mental Health Services)

[bookmark: _Toc10532019]
	Job title:
	Principal Clinical Lead – Spire Workplace Health (Mental Health Services)

	Department:
	Mental Health Team (Spire Workplace Health)

	Location:
	Home Based - National

	Reporting to:
 (job title only)
	Director of Clinical Services

	Direct reports:
 (job title only)
	Clinical Leads

	Accountable to: 
(where applicable)
	N/A

	Responsible to:
(where applicable)
	N/A

	Job purpose:
	This is a pivotal role within VHG Mental Health Services and as a senior member of the Clinical leadership team you will be responsible for implementation of core aspects of clinical service/proposition development, customer focus, oversight and governance within Spire Workplace Health (SWH) Mental Health services.
  
You will provide clinical oversight and support to the SWH Mental Health services, ensuring that they operate in accordance with current evidence base as well as customer/contractual clinical requirements to achieve clinically related KPI’s and provide a safe and effective service. 

You will work with Clinical Leads responsible for EAP, brief interventions, talking therapies and psychiatry services to review performance data and make recommendations for service improvements. You will also work with relevant Clinical Leads, Service Leads and Customer Team to develop innovative propositions for existing and new potential customers. 

You will work with the Mental Health Service Lead on strategy, innovation within a commercial mental health service, and where required, take responsibility for clinical elements of project workstreams within the business. 

In addition
· You will support the Director of Clinical Services in maintaining and improving clinical standards, within the VHG clinical governance framework.
· You will have the competencies to manage clinical and safeguarding issues that arise within a portfolio of diverse Mental Health services.
· You will have a shared responsibility to ensure that a high standard of clinical governance is embedded in service delivery, including over an extensive network of Associate clinicians (independent practitioners, not directly employed).
· Will act as a point of escalation to advise and support in the management of risk and safeguarding issues. 


	Role and Responsibilities:
	The role and responsibilities within VHG:
· To work with Mental Health Operational Leads & Clinical Leads to ensure that Spire Workplace Health MH Services deliver on KPIs and targets set both internally and by customers.
· As a senior clinical member of the team, the postholder will play an active role in maintaining standards of patient safety and will act as a point of escalation for risk and safeguarding concerns.
· To work with the Customer and Service management to develop and present new propositions, new bids and renewals from a clinical perspective, to both existing and new potential customers.
· To be an escalation point for customer relationships where a Senior clinical leadership representation is required.
· Provide meta supervision to MH Clinical Leads. 	
· Support with the development of a comprehensive training and CPD programme for your mental health teams.
· Work with the Director of Clinical Services on implementation of quality improvement initiatives in line with the company’s business strategy.
· Work collaboratively with the services teams.
· Keep our organisation as the provider of choice for both
              business, Government and NHS for the provision of
              exceptional clinical excellence in terms of understanding
              and delivering innovative healthcare

Operational:
· Work collaboratively with Operational Service Leads within the Spire Workplace Health MH services to ensure that high standards of clinical care are maintained and supported through clinical governance and supervision structures.
· Interrogate performance data and make recommendations on service improvements and proposition development.
· The postholder will support Clinical Leads in ensuring that feedback loops between clinical supervisors and team leaders are maintained and support both the delivery of quality care and the development of the workforce.
· Support with the ongoing development of processes to ensure that clinical and operational standards are maintained.
· Ensure the provision of appropriate levels of clinical supervision for all clinical staff.
· Support team leaders and supervisors in liaising with and maintaining working relationships with local education providers, ensuring trainees are appropriately supported through their studies. 
General
· Take responsibility for own health and safety and the health of safety of colleagues, clients and the general public.
· Not abuse their official position for personal gain, to seek advantage of further private business or other interests in the course of their official duties.
· To undertake other such duties consistent with the post, as jointly agreed between the post holder, MH Clinical Director and VHG Board
· To at all times deliver the service in line with and adhere to the Policies and Procedures. 
· Be self-managing in terms of administration activities.
Leadership
· Lead by example by behaving maintaining moral and ethical standards in line with Spire, VHG and NHS constitutional values.
· To ensure high calibre clinicians are retained and developed within the service.
· Provide visible leadership for all members of the team on clinical and patient safety issues.
· To collaborate with Senior Clinical and Operations Teams in implementing and enhancing the company strategic plan.
· Contribute to Spire Workplace Health MH service policies and service development.
· Work with and support MH Clinical leads on potential service delivery and cultural changes.

Other
Travel including occasional overnight stays may be required, so a full clean driving licence is desired.

Equality Diversity & Inclusion (EDI)
We are proud to be an equal opportunities employer and are fully committed to EDI best practice in all we do.  Vita Health Group has several initiatives in place to achieve this including our Zero Tolerance Policy, Code of Conduct, Freedom to Speak Up Guardians, and more. We believe it is the responsibility of everyone to ensure their actions support this goal with all internal and external stakeholders. 

· Be aware of the impact of your behaviour on others.
· Ensure that others are treated with fairness, dignity, and respect.
· Maintain and develop your knowledge about what EDI is and why it is important.
· Be prepared to challenge bias, discrimination, and prejudice when possible, and raise with your manager, the EDI & Sustainability team, or the Freedom to Speak Up Guardians.
· Encourage and support others to feel confident in speaking up if they have been subjected to or witnessed bias, discrimination, or prejudice.
· Be prepared to speak up for others if you witness bias, discrimination, or prejudice.


	Clinical Governance:
(where applicable)
	· Work with Clinical Leads to ensure all staff have the correct level of supervision in line with the supervision policy ensuring that robust arrangements are in place and a solid supervisory structure is maintained for all elements of service delivery.
· Ensure all clinical interventions are implemented in line with the latest evidence base for psychological therapies.
· Ensure robust clinical oversight of an extensive network of Associate clinicians (independent practitioners, not directly employed).
· Provide specialist advice and escalation support for mental health pathways. 
· Support clinical leads in the process of auditing, recording, monitoring and reporting on clinical work and communicating complex clinical information to a variety of recipients, e.g. other psychotherapists and counsellors, service users, families and carers, other professionals, formal panels and statutory and voluntary organisations, orally, in writing and/or electronically.
· Support the Director of Clinical Services in ensuring Quality Assurance systems are imbedded at all levels of service delivery.
· To investigate complaints and incidents as required and ensure that findings are fed back to services to inform service development and improvement.
· Take responsibility for ensuring that legal obligations regarding information which is processed for both patients and staff is kept accurate, confidential, secure and in line with the Data Protection Act (1998) and Security and Confidentiality Policies
· Be accountable for one’s own professional actions and to work within the relevant professional body code of practice and ethics, and employer policies and procedures.
· Use a broad theoretical knowledge base and specialist clinical skills to develop and support the psychological and mental health skills of others (psychologists, psychotherapists and members of other clinical staff groups) via the development and delivery of teaching, training, supervision, support and consultation across the service.
· In common with all psychotherapists, receive regular clinical
              supervision in accordance with good practice guidelines.
· To maintain integrity of role with continued clinical practice.

	Training and supervision:
	N/A

	Additional information:
	N/A



Person specification

	
	Essential
	Desirable

	Qualifications
	· Post graduate qualification in CBT, equivalent to NHS TT high intensity with associated full accreditation with BABCP.
· Qualified, Registered Mental Health Professional i.e. practitioner psychologist, mental health nurse, occupational therapist (registered with relevant professional body, i.e. HCPC, NMC, GMC). 

· Evidence of continuous professional development
· Supervision Qualification/
recognised CPD in supervision

	· Training in one of the following:
· PCE-CfD
· IPT
· EMDR
· CCfD
· BCT
· MBCT
· ACT
· CFT

	Experience
	· Experienced in leading and
managing psychological therapy services, including to primary care, and of providing clinical leadership for practitioners in a range of psychological
therapies.

· Experience of working within a Corporate/Private Mental Health provider setting with a range of customer types and service user groups with a range of mental health issues.

· Experience of working with/overseeing freelance/network therapists
· Experienced mental health professional with a knowledge of evidence based psychological therapy models and mental health treatments and their application in primary care settings.

· Experience of delivering clinical and case management supervision and metasupervision.

· Experience in providing training/ overseeing students.

· Experience in line management and supervision of clinical staff.

· Experience of working within multi-disciplinary and multi-cultural settings.
· Experience of undertaking evaluation/service analysis.
	· Experience of working at a leadership level within an NHS TT or primary care MH service

· Experience of working within a CYP MH service

· Experience of working in secondary mental health care and/or in psychiatry setting (inpatient or outpatient).

· Good knowledge and
· awareness of the national NHS TT agenda


	Skills/knowledge
	· Knowledge of NICE guidelines and wider evidence base in relation to providing
evidence-based mental health interventions.

· Knowledge of innovative
wellbeing delivery including digital delivery/assessment.

· Extensive knowledge of mental
health and modalities of delivery
of treatment.

· IT skills at an intermediate to
advanced level

· High level presentation skills appropriate for customer bids,  reviews, internal senior assurance meetings.
	

	Specialist training
	N/A
	

	Personal competencies and qualities
	· Solid leadership skills 

· Excellent verbal and written communication skills

· High level of enthusiasm and motivation

· Ability to work individually or within a team and foster good working relationships

· Ability to work under pressure

· Excellent time management skills

· Ability for flexible working and short notice travel

· High level critical skills and problem-solving skills with a solution focus

· Demonstrating sound judgement in the absence of
· clear guidelines and recognition of when to seek support / expert guidance

· Ability to communicate at all levels within the company, customer base and individual clients

· A committed and professional approach to work
· Willingness to undertake training 
· Willingness to abide by the company and service principles, policies and procedures 
· Must be legally entitled to accept and perform work in the UK
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	Version:
	Date:
	Summary of Changes

	V1.1
	03.12.19
	Document copied onto authorised VHG branded Policy Template (original had no coding)

	V1.2
	06/08/20
	Updated to include diversity and inclusion statement

	V1.3
	07/05/2026
	Updated by Nicola Taylor, Phil Adkins and Olivia Redfearn 
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