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MSK Corporate Clinical Lead

[bookmark: _Toc10532019]
	Job title:
	MSK Corporate Clinical Lead

	Department:
	Corporate MSK 

	Location:
	Remote with UK-wide travel 

	Reporting to:
 (job title only)
	National MSK Clinical Lead

	Direct reports:
 (job title only)
	

	Accountable to: 
(where applicable)
	

	Responsible to:
(where applicable)
	

	Job purpose:
	The MSK clinical Lead will be responsible for supporting the clinical delivery and operational effectiveness of the MSK service. They will be from an MSK clinical background, with extensive experience in MSK services. Experience working in a leadership position is preferable but not essential. In addition:

Will be responsible for supporting the training and development of the clinical workforce 
Will have the competencies to manage complex clinical issues and support clinical team leads in supporting their clinical reports. 
Will have competencies in managing and supporting the management of Safeguarding issues
Will have the experience and competencies to ensure delivery of a robust outcome focused service 
Develop and maintain relationships with key internal and external stakeholders including MSK Service leadership team, local Secondary care department leads, primary care directors and managers, customers and patient representative groups. 
Will maintain a clinical caseload 
Will oversee quality assurance and quality improvement activities with MSK Services

	Role and Responsibilities:
	Clinical Leadership
Provides clinical and professional leadership, strategic development, and direction, working closely with operational leadership teams.
Responsible for developing and implementing clinical strategies to achieve Vita MSK services objectives in line with national targets.
Leads the development and implementation of clinical services, supporting the Service Manager in key areas.
Oversees the appraisal, clinical supervision, and setting of personal development plans for all clinicians.
Ensures safe, efficient, and effective care, compatible with professional and national clinical standards.
Works with the service manager and clinical staff to meet local and national targets.
Implements local and national strategies to improve MSK services through research, clinical practice, and innovation.
Plans service delivery to ensure equity across services.
Advises on professional matters and local policies/protocols.
Plans educational programs for healthcare professionals.
Demonstrates effective use of resources in MSK services.
Works with the National MSK Clinical Lead and Clinical Director on research, audit, and data collection priorities.
In collaboration with the Operational Leads and Senior Clinical Leadership Team, plan for and respond to the developing needs of the constantly evolving service taking cognisance of national standards 
Establish regular meetings with the Operation Leads and clinical staff to assess plan and evaluate ongoing service delivery including staffing levels, skill mix, waiting list targets, KPIs and clinical governance frameworks 
Analyse service delivery models assessing capacity and demand and taking appropriate action to ensure that quality and efficacy of service delivery meets strategic targets in conjunction with Service manager
Interpret trends in patient referrals to MSk Services, fluctuations in demands on the service and pressure on service delivery in conjunction with national guidance and local strategic drivers and reporting findings to Service manager. 
Provide clinical leadership and act as a source of expertise in the management of MSK presentations to teach and mentor, educate and inform Allied Health Professionals, other health and care professionals, students, patients and carers
Continually monitor the delivery of care provided by the clinical team, ensuring evidence-based practice is delivered and high standards of care are met 
Management
Contribute to the recruitment, selection and interview process for MSK Services across Vita 
Supports clinical team leads with setting objectives and personal development plans for clinicians.
Ensures all staff have the correct level of supervision in line with the supervision policy.
Education and Research
Ensures staff are appropriately skilled and trained to deliver the service.
Maintains training profiles for staff to provide high-quality care compliant with national standards.
Ensures staff participate in CPD based on self-assessment and appraisals.
Contributes to decision-making regarding external course funding applications.
Supports the training schedule for the team, ensuring accessible and varied learning resources.
In collaboration with the service manager and clinical leads identify audit and/or research projects which will improve patient care and enhance future standards of care 
Clinical Practise
Provide strong clinical leadership and act as a resource, providing advanced clinical reasoning skills, specialist support and advice to other clinical staff within and outside the organisation whilst maintaining a clinical caseload of highly complex patients as an autonomous practitioner 
Accountable for the clinical delivery and standards of care by directly managing the physiotherapy workforce / resources within their areas of responsibility 
Act as a role model through strong professional leadership and demonstration of competent and professional practice • 
Negotiate with and motivate clinical staff to implement new ways of working 
Deal with inter-professional conflict which can arise when working in a multidisciplinary team and utilise highly developed motivational skills and communication skills to ensure effective and efficient communication within the department and also across the organisation 
Communicate highly complex plans of care to medical, nursing, AHP and non medical colleagues as appropriate for an episode of care 
Review highly complex cases within clinical remit making recommendations to medical and clinical staff, whilst referring onto other specialists when appropriate 
Triage MSK referrals appropriately in relation to the inclusion and exclusion criteria 
Management of patients that would have traditionally been referred into secondary care interventions
Determine clinical diagnosis and develop effective treatment plans including referrals onto Physiotherapy, Consultants, Psychologist, Medicines Management, Social Prescribing, Rehab and other services and professionals as required, MECC
Establish clinical credibility with Medical, Nursing and AHP colleagues internally and externally in order to facilitate successful partnership working and the delivery and development of high-quality MSK services for patients 
Independent decision making regarding the clinical diagnosis and future clinical management and where appropriate the requesting and interpretation of the results of specific medical investigations such as X rays, MRI, USS and pathology tests 
Conduct all clinical interventions and related actions in line with relevant professional standards, such as (but not exclusive to) CSP, CQC and HCPC, as well as Vita Health Groups standards/policies, contract parameters and KPIs 
Demonstrate a commitment to ongoing professional development and to maintain a contemporary record of such activity, in line with recommendations of CSP and HCPC 
Demonstrate ability to identify concerns regarding child safeguarding, welfare and child protection and safeguarding of adults at risk 
Understand the processes for escalating concerns regarding child protection, welfare and safeguarding for their service or region 
Ensure that their own personal mandatory training is up to date including refresher training
Professionally and legally accountable for all aspects of own work, including documentation and the management of patients in your care
Develop and maintain clinical skills required for the post

Any other reasonable duties required to fulfil the role.




Equality Diversity & Inclusion (EDI)
We are proud to be an equal opportunities employer and are fully committed to EDI best practice in all we do.  Vita Health Group has several initiatives in place to achieve this including our Zero Tolerance Policy, Code of Conduct, Freedom to Speak Up Guardians, and more. We believe it is the responsibility of everyone to ensure their actions support this goal with all internal and external stakeholders. 

· Be aware of the impact of your behaviour on others.
· Ensure that others are treated with fairness, dignity, and respect.
· Maintain and develop your knowledge about what EDI is and why it is important.
· Be prepared to challenge bias, discrimination, and prejudice when possible, and raise with your manager, the EDI & Sustainability team, or the Freedom to Speak Up Guardians.
· Encourage and support others to feel confident in speaking up if they have been subjected to or witnessed bias, discrimination, or prejudice.
· Be prepared to speak up for others if you witness bias, discrimination, or prejudice.


	Clinical Governance:
(where applicable)
	

	Training and supervision:
	

	Additional information:
	





Person specification

	
	Essential
	Desirable

	Qualifications
	HCPC registered.
CSP member or equivalent
Physiotherapist/ Osteopath/ or other relevant MSK professionals can be considered.
	Clinical assessment and triage experience. 


	Experience
	Minimum 5 years Physiotherapy experience. 
Well-developed experience of working with a wide range of MSK problems within a therapeutic model
Experience of performance management 
Experience in providing training/ overseeing students
Experience in line management and supervision of clinical staff
Experience of working within multi-disciplinary and multi-cultural settings
Experience of generating policy and procedural working practices
Experience of undertaking evaluation
	Experience of working at a leadership level within an MSK service
Experience of working within a Clinical Assessment and Triage service. 
Experience of working in specialist MSK services such as paediatrics, women’s health, rheumatology, orthopaedics and occupational health

	Skills/knowledge
	Knowledge and understanding of business to customer, private health services and safe clinical delivery in this setting
Understanding of NICE guidance relating to MSK/ Best MSK collaborative/ GIRFT MSK pathways.
	Speaks another language
Understanding of NHS MSK contractual models. 
Understanding of Private and Corporate contractual models.

	Specialist training
	
	

	Personal competencies and qualities
	Inclusive leadership skills 
A committed and professional approach to work
Highly effective communication skills, presentational, general verbal and written
Computer/ Information Technology skills 
Ability to work under pressure
Ability to be a team player 
Good organisational and time management skills 
Willingness to abide by the company and service principles, policies and procedures 
Willingness and ability to travel nationally as part of your role.
	



Version Control

	Owner:
	Human Resources	Review:
	Annually
	Classification:
	1 (Proprietary)

	Author:
	Human Resources	Version:
	V1.1	Status:
	PUBLISHED
	Date Published:
	03/12/2019
	Code:
	TBC
	
	




	Version:
	Date:
	Summary of Changes

	V1.1
	03.12.19
	Document copied onto authorised VHG branded Policy Template (original had no coding)

	V1.2
	06/08/20
	Updated to include diversity and inclusion statement
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