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CBT Therapist (Network Duty Therapist)

[bookmark: _Toc10532019]
	Job title:
	CBT Therapist (Network Duty Therapist)

	Department:
	Talking Therapies

	Location:
	Remote

	Reporting to:
 (job title only)
	Line manager

	Direct reports:
 (job title only)
	None

	Accountable to: 
(where applicable)
	Clinical Lead/ Network Senior Therapist

	Responsible to:
(where applicable)
	None

	Job purpose:
	The CBT Therapist (Network Duty) role is a developmental opportunity for experienced CBT therapists who wish to broaden their skills in clinical governance, quality assurance, service development, and leadership within a large affiliate network.
Individuals appointed to this role remain employed primarily as CBT Therapists and maintain their professional identity, accreditation requirements, and clinical competencies. The Network Duty function provides an opportunity to gain experience in wider service delivery and operational oversight while contributing to the quality and safety of care delivered across the network.
The role combines direct clinical practice with dedicated Network Duty responsibilities, supporting the delivery of safe, effective, and evidence-based psychological therapies across a diverse therapist network.




	Role and Responsibilities:
	Clinical Practice
· Maintain an active caseload of CBT clients in accordance with service requirements.
· Deliver high-quality, evidence-based CBT interventions in line with NICE guidance and professional standards.
· Maintain professional accreditation and continuing professional development requirements.
· Complete clinical documentation and outcome monitoring in accordance with service standards.
· Participate in supervision and governance processes as required.

Network Duty Responsibilities
The Network Duty function acts as an early assurance, support, and quality monitoring role across the therapist network.
Key responsibilities may include:
Clinical Governance and Quality Assurance
· Monitor clinical practice across the network to identify areas of good practice, risk, or potential quality concerns.
· Support therapists to meet expected clinical and administrative standards.
· Review and triage governance activity including:
· Risk reviews
· Additional session requests
· New treatment reviews
· Mid-treatment reviews
· Step-up requests
· Change of therapist requests
· Clinical concerns and complaints
· Ensure compliance with clinical standards, record keeping, outcome measures, and appointment management expectations.
Support and Development
· Provide supportive feedback and guidance to network therapists.
· Request missing information, measures, or documentation where required.
· Promote reflective practice and continuous improvement.
· Identify examples of excellent practice and share learning across the network.
Escalation and Risk Management
· Gather factual information regarding clinical or performance concerns.
· Escalate concerns appropriately in line with governance frameworks.
· Work collaboratively with Senior Therapists, Risk Leads, and Clinical Leads in managing concerns.
· Support implementation and monitoring of action plans where required.
The Network Duty role is an assurance and support function. Formal performance management decisions, restrictions on practice, and governance determinations remain the responsibility of Senior Therapists and Clinical Leads.

Service Development
The postholder will contribute to:
· Quality improvement initiatives.
· Service transformation projects.
· Development of governance processes and pathways.
· Identification of themes and trends within network data.
· Continuous improvement of therapist and patient experience.

Professional Responsibilities
The postholder will:
· Adhere to professional codes of conduct and accreditation standards.
· Maintain confidentiality and information governance standards.
· Work collaboratively with colleagues across clinical, operational, and leadership teams.
· Undertake training and development relevant to both clinical and governance responsibilities.

Flexibility of Duties
The CBT Therapist (Network Duty) role reflects service demand and business need. Whilst the role includes dedicated Network Duty responsibilities, the substantive role remains that of an Accredited CBT Therapist.
Allocation of time between clinical work and Network Duty responsibilities may vary in response to service requirements, referral volumes, and operational demand.
Where referral levels or service needs change, the organisation reserves the right to adjust the balance of duties, including redeployment of capacity back into direct clinical delivery as a CBT Therapist. Any such changes will be undertaken in consultation with the postholder and in line with organisational processes.

Equality Diversity & Inclusion (EDI)
· We are proud to be an equal opportunities employer and are fully committed to EDI best practice in all we do.  We believe it is the responsibility of everyone to ensure their actions support this with all internal and external stakeholders.
· Be aware of the impact of your behaviour on others
· Ensure that others are treated with fairness, dignity and respect
· Maintain and develop your knowledge about what EDI is and why it is important
· Be prepared to challenge bias, discrimination and prejudice if possible to do so and raise with your manager and EDI team
· Encourage and support others to feel confident in speaking up if they have been subjected to or witnessed bias, discrimination or prejudice
· Be prepared to speak up for others if you witness bias, discrimination or prejudice






Person specification

	
	Essential
	Desirable

	Qualifications
		



	Accredited CBT Therapist with the BABCP or equivalent recognised professional body.

Postgraduate qualification in Cognitive Behavioural Therapy.

Professional registration with an appropriate body where applicable.

Evidence of ongoing CPD and maintenance of accreditation.



	



	
Additional therapeutic qualifications (e.g. EMDR, ACT, CFT).

Qualification in supervision or leadership.

Further postgraduate study in mental health, leadership, or quality improvement.

	Experience
		· 


· 
	Experience delivering evidence-based CBT interventions across a range of common mental health presentations.
Experience working within clinical governance frameworks.
Experience of risk assessment and risk management.
Experience of maintaining accurate clinical records and outcome monitoring.
Experience working within multidisciplinary teams.


· 
	· 


· 
	Experience within affiliate or network therapy models.

Experience of quality assurance or governance activities.

Experience of providing supervision, mentoring, or consultation.

Experience within corporate, PMI, EAP, or NHS Talking Therapies services.

Experience contributing to service development or quality improvement initiatives.

	Skills/knowledge
	· Strong understanding of CBT models and evidence-based practice. 
· Knowledge of NICE guidance and professional standards.
· Ability to make sound clinical judgements and escalate concerns appropriately.
· Excellent written and verbal communication skills. 
· Strong organisational skills and ability to prioritise competing demands.
·  Ability to work autonomously while maintaining collaborative working relationships.
· Competence in using clinical systems and digital platforms.
	· Understanding of clinical performance metrics and outcomes (e.g. recovery, completion, DNA rates).
· Knowledge of governance processes relating to risk reviews, treatment reviews, and additional sessions.
· Experience interpreting service data to identify trends or themes. 
· Knowledge of quality improvement methodologies such as PDSA cycles or driver diagrams.

	Specialist training
		Up-to-date training in safeguarding adults and children. 
Training in risk assessment and management.



· 
		


· Leadership or management training. 
· Training in clinical audit or quality improvement.
· Training in supervision or coaching. 
· Specialist training in modalities such as EMDR, ACT, or CFT.

	Personal competencies and qualities
	· Demonstrates professionalism and integrity. 
· Commitment to delivering safe, high-quality care. 
· Strong attention to detail and ability to maintain standards.
· Resilient and able to manage competing priorities.
· Collaborative and supportive approach to colleagues. 
· Ability to provide constructive challenge appropriately.
· Adaptable and responsive to changing service needs.
· Commitment to continuous learning and development.
	· Interest in clinical leadership and service transformation.
· Ability to influence and engage stakeholders positively.
· Demonstrates curiosity and a proactive approach to improvement.
·  Aspiration to develop into senior clinical or governance roles.
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