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Healthcare Assistant
[bookmark: _Toc10532019]
	Job title:
	Healthcare Assistant

	Department:
	Pennine MSK Partnership

	Location:
	Oldham

	Salary:
	£24,937 - £26,598 (dependant on experience)

	Reporting to:
 (job title only)
	Nursing Associate

	Direct reports:
 (job title only)
	N/A

	Job purpose:
	Pennine MSK Partnership is commissioned by Greater Manchester Integrated Care Board (GM ICB) to provide rheumatology, orthopaedics to the point of listing and persistent pain services to the people of Oldham.  The post holder will be based at the Integrated Care Centre in Oldham and work within the already established team of Healthcare Assistants. As a Healthcare Assistant within Pennine MSK Partnership, you will be involved with providing care to patients within an outpatient clinic supporting all members of the multi-disciplinary team. 

	Role and Responsibilities:
	
Knowledge and Skills:

· Carry out a range of basic clinical procedures (e.g. blood tests, blood pressure checks, urine testing) under the guidance of registered staff and in line with protocols. 
· Follow infection, prevention and control procedures at all times. 
· Support daily equipment and treatment room checks, reporting any issues to senior staff. 
· Provide high-quality, person-centred care to patients. 
· Respond appropriately in clinical emergencies, following training and guidance. 
· Assist with collecting information for audits and research when required. 
· Work effectively with colleagues to support patients and their families. 
· Undertake Orthopaedic telephone triage using agreed pathways (after training). 
· Communicate clearly and effectively with the wider healthcare team.
Training and Education:

· Keep their knowledge and skills up to date through ongoing learning and development.
· Take part in annual appraisals and work towards agreed goals, identifying any training needed.
· Complete all mandatory training required by the organisation and service.
· Attend additional training (internal or external) when needed to support the role.
Professional Role:

· Build and maintain good working relationships with colleagues and professionals across health, social care, and other services.
· Communicate clearly with team members using verbal, written, and electronic methods.
· Use basic computer systems to record and update information as required.
· Communicate effectively with patients, relatives, and carers.
· Arrange support from interpreters when needed for patients whose first language is not English.
· Attend and contribute to team meetings.
· Handle initial concerns or complaints calmly and sensitively, seeking support if needed.
· Keep accurate and up-to-date records in line with service policies.
· Always follow policies on confidentiality and data protection.
· Share important information about a patient’s condition with registered staff.
· Report all accidents, incidents, and near misses in line with policy.
· Always maintain patient and organisational confidentiality.

Research and Development
· Support the monitoring and improvement of practice by taking part in audits and quality checks. 
· Help with research activities by collecting data when required. 
· Take part in clinical governance and quality improvement work within the service.
Equality Diversity & Inclusion (EDI)
We are proud to be an equal opportunities employer and are fully committed to EDI best practice in all we do.  Vita Health Group has several initiatives in place to achieve this including our Zero Tolerance Policy, Code of Conduct, Freedom to Speak Up Guardians, and more. We believe it is the responsibility of everyone to ensure their actions support this goal with all internal and external stakeholders. 
· Be aware of the impact of your behaviour on others.
· Ensure that others are treated with fairness, dignity, and respect.
· Maintain and develop your knowledge about what EDI is and why it is important.
· Be prepared to challenge bias, discrimination, and prejudice when possible, and raise with your manager, the EDI & Sustainability team, or the Freedom to Speak Up Guardians.
· Encourage and support others to feel confident in speaking up if they have been subjected to or witnessed bias, discrimination, or prejudice.
· Be prepared to speak up for others if you witness bias, discrimination, or prejudice.





Person specification
	
	Essential
	Desirable

	Qualifications
	· NVQ Level 2 in health and social care or equivalent qualification.
· Basic literacy and numeracy skills.
· A willingness to undertake further study.
	· NVQ Level 3 in health and social care (or equivalent qualification) or a willingness to develop onto Level 3.

	Experience
	· Experience of working within a social care, primary care or hospital environment.
	

	Skills/knowledge
	· Good spoken and written communication skills 
· Willing to take part in ongoing training and development 
· Understands the importance of confidentiality 
· Able to follow policies and procedures
	· Skills and abilities needed to work in an outpatient setting.

	Personal competencies and qualities
	· Flexible and able to meet the needs of the service 
· Communicates clearly and effectively 
· Treats others fairly and without judgement 
· Reliable, responsible, and motivated 
· Works well as part of a team 
· Able to work independently and seek help when needed 
· Honest and dependable Understands own limits and asks for support when needed
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	Version:
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	V1.1
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	Document copied onto authorised VHG branded Policy Template (original had no coding)
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	Updated to include diversity and inclusion statement
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