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Job Description Template

[bookmark: _Toc10532019]
	Job title:
	Director of Performance Insight & Data Analytics

	Department:
	Transformation

	Location:
	Home Base

	Reporting to:
 (job title only)
	Director of Transformation

	Direct reports:
 (job title only)
	Operational Performance & Insight Teams
Data Projects Lead

	Accountable to: 
(where applicable)
	

	Responsible to:
(where applicable)
	

	Job purpose:
	The Director of performance Insight & Data Analytics will provide visionary leadership in shaping and executing a comprehensive data and analytics strategy for Primary Care Services, spanning NHS, Workplace Health, and Private markets.
This role will define the organisation’s approach to data governance, integration, and intelligence, ensuring that insight is systematically embedded into strategic decision-making, population health improvement, market positioning, and service transformation.

Working alongside the IT Director, this role acts as the architect for our enterprise data and analytics capability. You will manage data platforms and performance insight tools while establishing key partnerships in every market. The ultimate goal is to drive efficiency, foster growth, and create a lasting competitive advantage.

	Role and Responsibilities:
	 Data Strategy & Governance 
· Develop and deliver a Primary Care Services Data Strategy that aligns with business priorities, service delivery needs, and market opportunities.
· Establish a data governance framework to ensure accuracy, consistency, compliance, and adherence to statutory requirements.
· Champion a “Cloud First” approach to data warehousing, ensuring scalability, security, and integration across platforms.
· Drive the effective integration of data architecture, platforms, and data assets from newly acquired businesses into the organisation’s unified data model and enterprise architecture.
· Drive the rationalisation and standardisation of data products to ensure a single, consistent analytics service across the organisation.
2. Performance Reporting, Insight & Analytics Leadership
· Lead the Analytics Team to design and deliver interactive BI dashboards (Power BI, Tableau) providing descriptive and diagnostic analytics across all markets.
· Ensure analytics tools (e.g., Power BI, Tableau, advanced modelling platforms) are optimised for high-quality insights and self-service capabilities.
· Ownership and responsibility for developing and maintaining the end-to-end delivery of gold layer within our Unified Data Model including design, definition, data quality, governance, & user testing.
· Support the Service Directors and Market MDs across Primary Care Services and lead the Business Operational Performance reporting and analysis to deliver accurate, timely, and meaningful reporting across NHS, Workplace Health, and Private services.
· Develop a unified performance framework linking operational, financial, quality, and market KPIs for consistent reporting and benchmarking.
· Promote and build strong working relationships and processes with the Data Engineering team to ensure smooth transition between delivery at silver and gold layers.
· Drive a data-driven culture within the organisation by facilitating the adoption of self-serve reporting practices by, educating stakeholders on data-driven decision-making, this will involve providing insights and supporting transitions of internal process and workflows related to reporting.
· Champion data quality by ensuring clear methods of identification & data cleansing techniques are used. In turn, informing organisational change to consistently ensure the highest data quality outcomes, guaranteeing accuracy and reliability.
· Create and align and lead performance reporting & analytics initiatives that enhance and progress the overall strategic goals of the organisation.

3. Population Health & Equity
· Analyse population health data across regions and markets to identify health needs in the communities served.
· Design data-driven interventions to address health inequalities and unwarranted variation.
· Support Market Managing Directors with insights and strategies to improve service planning and patient outcomes.

4. Competitor & Market Analysis
· Lead the capture and development of, market analysis, and presentation of competitor and market intelligence across all three markets.
· Benchmark performance against competitors, identify risks/opportunities, and track emerging trends in healthcare delivery and business models.
· Provide market intelligence to inform growth strategies, service expansion, and market entry decisions.
5. Stakeholder Engagement & Collaboration
· Act as the primary data and analytics advisor to the executive team, Market MDs, operational leaders, and service line directors.
· Translate complex analytics into actionable recommendations for both technical and non-technical audiences.
· Engage with and influence senior stakeholders across the wider Group to ensure alignment, consistency, and synergy between the Primary Care Services data strategy and the Group's overall data and digital roadmap.
· Build strong working relationships with internal teams and external partners, including NHS commissioners, Workplace Health clients, and private healthcare stakeholders.
6. Research, Innovation & Improvement
· Drive the use of advanced analytics, predictive modelling, and AI/ML to support service transformation and operational efficiency.
· Partner with clinical, operational, and commercial teams to embed data-led decision-making.
7. Analytics & Data Platform Leadership
· Lead and develop the following core functions:
· Modelling – create, maintain and develop the gold layer of our unified Data Model to enable delivery of the other core functions.
· Visualisation – creation of interactive and insightful dashboards and reports tailored for operational, executive and customer needs.
· Operational Performance and Insights – advanced analysis, forecasting and decision support informing continuous improvement and growth.

· Ensure data tools and platforms are aligned to organisational needs and scalable for future requirements.


	Clinical Governance:
(where applicable)
	

	Training and supervision:
	

	Additional information:
	





Person specification

	
	Essential
	Desirable

	Qualifications
	· Bachelor’s degree in data science, Statistics, Mathematics, Computer Science, Health Informatics, or related discipline (Master’s degree preferred).

	· Professional certification in analytics, data management, or project delivery (e.g., Microsoft Azure Data Engineer, AWS Data Analytics, PRINCE2, Lean Six Sigma) desirable.
· Master’s degree in data science, Statistics, Mathematics, Computer Science, Health Informatics, or related discipline (Master’s degree preferred).

	Experience
	· Experience (5+ years) in data strategy, analytics, and performance management in healthcare or multi-market environments.
· Proven track record in managing multi-disciplinary teams, including analytics, BI, data science, and performance functions.
· In-depth knowledge of data governance, security, and compliance in healthcare.

	· Extensive experience (8+ years) in data strategy, analytics, and performance management in healthcare or multi-market environments.
· Demonstrated success in vendor management and optimisation of analytics tools and platforms.
· Experience in population health analytics, market/competitor analysis, and demand forecasting.
· Advanced statistical analysis skills with practical application in forecasting and predictive modelling



	Skills/knowledge
	· Strategic Leadership – Proven ability to set and execute data strategies that align with organisational goals and drive measurable business outcomes across multiple markets.
· Data Governance & Compliance – Deep understanding of data governance frameworks, NHS information standards, GDPR, and health data security requirements.
· Advanced Analytics – Expertise in statistical modelling, forecasting, predictive analytics, and AI/ML applications to support operational and strategic decision-making.
· Population Health Intelligence – Knowledge of methodologies for analysing population health data and identifying health inequalities and unwarranted variation.
· Data Platform & Architecture – Familiarity with cloud-based data solutions (e.g., Azure, AWS, GCP) and best practices in data integration, ETL processes, and data warehousing.
· Analytics & Visualisation Tools – High proficiency in tools such as Power BI, Tableau, and advanced statistical software (e.g., R, Python, SAS).
· Vendor & Contract Management – Skilled in selecting, managing, and optimising relationships with data platform, analytics, and BI solution providers.
· Stakeholder Engagement – Ability to build trust, influence senior leaders, and communicate.
· Team Leadership & Development – Proven experience in leading, mentoring, and developing high-performing analytics and performance teams.
· Change & Transformation – Knowledge of transformation methodologies (e.g., Lean, Agile)
	· Market & Competitor Intelligence – Strong capability in gathering, analysing, and synthesising competitor and market data to inform business growth strategies.
· Stakeholder Engagement – Ability to communicate complex insights in a clear and actionable manner to both technical and non-technical audiences.
· Change & Transformation – Exceptional knowledge of transformation methodologies (e.g., Lean, Agile) and experience embedding data-led decision-making into organisational culture.



	Specialist training
	· Evidence of continued professional development in data strategy, analytics tools, and digital transformation.

	· 

	Personal competencies and qualities
	· Strong stakeholder management skills, with the ability to influence executive leaders, operational managers, and external partners.
· Strong leadership, communication, and problem-solving skills
	· Ability to adapt to emerging technologies and drive innovation




Version Control

	Owner:
	Human Resources	Review:
	Annually
	Classification:
	1 (Proprietary)

	Author:
	Human Resources	Version:
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	PUBLISHED
	Date Published:
	03/12/2019
	Code:
	TBC
	
	




	Version:
	Date:
	Summary of Changes

	V1.1
	03.12.19
	Document copied onto authorised VHG branded Policy Template (original had no coding)

	V1.2
	06/08/20
	Updated to include diversity and inclusion statement
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