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Patient Safety Officer

[bookmark: _Toc10532019]
	Job title:
	Patient Safety Officer

	Department:
	Governance

	Location:
	Remote

	Reporting to:
 (job title only)
	 Patient Safety Improvement Manager

	Direct reports:
 (job title only)
	N/A

	Job purpose:
	The Patient Safety Officer will provide expert support to local clinical teams and play a key role in the development of a positive patient safety culture, including the implementation of safety systems and Quality Improvement activity at Vita Health Group. The postholder will be able to think strategically, be skilled in engaging with multiple stakeholders, and demonstrate a genuine passion for patient safety. They will play a pivotal role in supporting the ongoing implementation and review of the Patient Safety Incident Response Framework (PSIRF).

	Role and Responsibilities:
	Governance
· Support learning following incidents and in response to patient/family/carer feedback. 
· Coordinate thorough incident investigations which utilise recognised and accepted investigation tools and techniques (AAR, MDT reviews, SWARM huddles, PSII, Thematic reviews).
· Comprehensively write investigation reports utilising systems thinking and develop SMART action plans/safety plans that support organisational learning and improve patient safety.
· Ensure relevant stakeholders, including relatives, carers and friends are appropriately involved in and updated on investigation progress.
· Support in the delivery of training to ensure teams are able to consider and identify incident contributory factors, deliver Quality Improvement plans and understand their role in supporting the patient safety agenda.
· Review and process incident triages, incident reviews, early learning review reports, mortality investigations, and investigations in a timely and accurate manner in line with service level agreements whilst ensuring escalation where required.
· Monitor the implementation of investigation action plans through service level Governance/Quality Groups.
· Ensure accurate multi-system updating e.g. Radar, LfPSE, internal databases etc.
· Ensure the statutory Duty of Candour requirements are carried out at service level, and local teams are supported to understand and implement appropriate and timely responses.
· Support with theme and trend analysis. 
· Assist in the ongoing review and development of PSIRF processes including yearly review.  
· Develop reports in line with requirements to provide assurance and ongoing quality improvement/safety improvement.  
· Interpret complex and sensitive information with curiosity and resilience.
· Work autonomously seeing support where required.
· Contribute to the development and ongoing population internal databases, mortality trackers and presentations.

Equality Diversity & Inclusion (EDI)
We are proud to be an equal opportunities employer and are fully committed to EDI best practice in all we do.  Vita Health Group has several initiatives in place to achieve this including our Zero Tolerance Policy, Code of Conduct, Freedom to Speak Up Guardians, and more. We believe it is the responsibility of everyone to ensure their actions support this goal with all internal and external stakeholders. 
 
· Be aware of the impact of your behaviour on others.
· Ensure that others are treated with fairness, dignity, and respect.
· Maintain and develop your knowledge about what EDI is and why it is important.
· Be prepared to challenge bias, discrimination, and prejudice when possible, and raise with your manager, the EDI & Sustainability team, or the Freedom to Speak Up Guardians.
· Encourage and support others to feel confident in speaking up if they have been subjected to or witnessed bias, discrimination, or prejudice.
· Be prepared to speak up for others if you witness bias, discrimination, or prejudice.
General
· Take responsibility for own health and safety and the health of safety of colleagues, clients, and the general public.
· Not abuse their official position for personal gain, to seek advantage of further private business or other interests in the course of their official duties.
· To undertake other such duties consistent with the post, as jointly agreed between the post holder, Deputy CEO and VHG Board 
·  Adhere to code of conduct and standards of proficiency as outlined by relevant professional body. 
· Any other reasonable duties as required.


	Additional information:
	Although the role is home based, travel will be required, including occasional overnight stays, so a full clean driving licence is essential.





Person specification

	
	Essential
	Desirable

	Qualifications
	· Educated to degree level (minimum upper second-Class Honours (2:1)) or higher 
· HCPC/NMC/GMC registered healthcare professional 
	
· MSc in appropriate subject 


	Experience
	· Significant experience of working as a registered healthcare professional
· Report writing and working to a deadline 
· Experience of working within multi-disciplinary and multi-cultural settings 
	· Coordinating patient safety incident investigations utilising PSIRF learning responses/Safety Systems 2 approach 
· Experience of undertaking evaluation/thematic analysis 
· Experience of working within a patient safety team
· Liaising with stakeholders in various business roles (frontline clinicians, ICBs, team leads, directors, managers) 
· Engaging patients and families in investigations in an empathetic and compassionate role  

	Skills/knowledge
	· Confident in working with multiple stakeholders
· Able to critically evaluate information and provide constructive challenge. 
· Ability to interpret complex information and evidence
· Ability to work with patients/patient groups/family/carers to understand and be inclusive of their perspectives. 
· Proficient use of Microsoft systems

	· Worked with RADAR risk management system. 
·  Working knowledge of the NHS patient safety incident response framework 
· Ability to coordinate investigations and produce detailed and accurate reports for internal and external stakeholders 
· Ability to actively contribute to quality improvement plans and schedules through meetings and report writing
· Ability to review and grade patient safety incidents 




	Specialist training
	· Level 1 & 2 patient safety NHS e-learning
· Any other relevant training 


	· Training in PSIRF/investigation methodology. E.g.
· Training in PSIRF/investigation methodology:
· e.g. HSSIB - A systems approach to investigating and learning from patient safety incidents , SEIPS
· Staff and patient involvement when learning from patient safety incidents
· AAR 
· Investigative interviewing
· Demystifying thematic analysis
· After Action Review facilitator (Meet)
· Level 3/4 Patient safety specialist trained 



	Personal competencies and qualities
	· Excellent verbal and written
communication skills including
· Empathy and understanding when working with all colleagues and stakeholders
· High level of enthusiasm and motivation for patient safety 
· Ability to work autonomously and within a team whilst fostering excellent working relationships 
· Ability to work under pressure with high attention to detail
· Excellent time management
· Ability for flexible working and
short notice travel
· High level critical and
problem-solving skills with a
solution focus 
· Demonstrating sound judgement in the absence of
clear guidelines and recognition of when to seek line manager support / clinical team subject matter expert guidance 
· Ability to communicate at all
levels within the company,
customer base and individual
clients 
· A proactive, committed, and professional approach to work 
· Willingness to undertake training 
· Willingness to abide by the company and service principles, policies and procedures 
· Must be legally entitled to accept and perform work in the UK 
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	Version:
	Date:
	Summary of Changes

	V1.1
	03.12.19
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