	
	
	



Job Description


	Job title

	Occupational Health Advisor - Technician Health Surveillance Sign Off 

	Department

	Clinical

	Location

	Remote working 

	Reports to

	Clinical Lead/Deputy Clinical Lead 

	Supervisory responsibilities

	None 



Overall Job Purpose: 

	The Remote Occupational Health Advisor - undertaking sign off of Technician Health Surveillance supports and oversees the Health Surveillance activity within Acorn Occupational Health. The role is vital for quality control and auditing of the Health Surveillance activity undertaken with Acorn OH Clients. 
The Health Surveillance Nurse utilises their nursing background and health Surveillance experience to support the OH Technician team with enquires and escalations and other ad-hoc queries when required, ensuring the organisation is compliant and following best practice.



Main Duties and Responsibilities:

	· To oversee OH Technician team with all health surveillance activity via Acorn’s OH’s Occupational Health platform.
· Support the OH Technician team with enquiries/escalations (live via teams/telephone).
· To support with auditing and provide updates to the Clinical Governance Manager on compliance.
· Monitor the quality-of-service of OHT clinic provision, identifying areas for service improvement and professional development.
· To contribute to the review of Health Surveillance Policy’s and Procedures’, ensuring best practice at all times.
· To support the account management team and clients when required with advice and guidance regarding Health Surveillance requirements and service delivery via out OHT Team. 
· Any other ad hoc duties as requested by the line manager.
· Advise clients on aspects of Occupational Health legislation.
· Liaise closely with the Clinical Leadership team and Directors of Acorn to ensure effective communication.
· Maintain confidentiality at all times especially where the employee’s records are concerned. Ensure that medical records are locked in secure filing cabinet or returned to the office where they will be returned to client’s premises in accordance with Acorn’s confidentiality policy.
· To support Registered Nurses/Occupational Health Advisors and Technicians and provide appropriate advice. To provide clinical supervision.
· To report clinical supervision findings to the clinical lead and highlight any training needs of the junior staff.
· To support and assist with the development and delivery of Occupational Health policies.
· Ensure that data is accurately entered and managed within the company’s CRM system
· Ensure all team members represent the company in the best light
· Operate within national legislative and statutory frameworks including, but not limited to, General Data Protection Regulations, Health and Safety at Work Act, Equality Act and Company Policies and Procedures 
· Every member of staff is expected to show respect to their colleagues and to understand and adhere to Acorn’s values; they are also expected to work collegially and to support all the teams with which they have contact in achieving Acorn’s objectives.




Key Requirements:

	· Registered NMC Nurse.
· Recent health surveillance experience and knowledge.
· Health Surveillance Certification.
· Experienced and competent Occupational Health Advisor with a minimum of 5 years’ experience in the nursing field.
· Experience in working with an Occupational Health Provider.
· Excellent verbal and written communication skills and confident to work with all levels of employees and colleagues.
· Able to work autonomously, planning, and prioritising own workload. 
· Experience in clinical audit.
· Valid UK driving licence.



These duties and responsibilities are indicative and not exhaustive. We may make adjustments from time to time to reflect the changing needs of the organisation. We may require you to carry out reasonable alternatives within the character of your post. We expect you to adopt a flexible approach to your role but will consult you about significant changes.
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