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IT Configuration Specialist

[bookmark: _Toc10532019]
	Job title:
	IT Configuration Specialist

	Department:
	IT

	Location:
	Remote

	Reporting to:
 (job title only)
	Clinical Systems Manager

	Direct reports:
 (job title only)
	None

	Accountable to: 
(where applicable)
	Clinical Systems Manager

	Responsible to:
(where applicable)
	Clinical Systems Manager

	Job purpose:
	The IT Configuration Specialist is responsible for the configuration, support, maintenance, and continuous improvement of Vita Health Group's patient management systems and supporting applications. Working closely with operational teams, project stakeholders, and third-party suppliers, the post holder will deliver system changes, maintain configuration standards, resolve application issues, and support the successful delivery of new and existing services.

The role combines business-as-usual support with project and service improvement activities, ensuring systems remain reliable, effective, and aligned to operational requirements. The post holder will provide specialist application knowledge, contribute to service mobilisation activities, support governance and change processes, and work collaboratively across the organisation to deliver high-quality system solutions.

	Role and Responsibilities:
	· Provide application support for patient management systems, managing incidents, service requests, and configuration-related issues through to resolution
· Configure and maintain forms, templates, questionnaires, pathways, workflows, and associated system functionality
· Analyse business requirements and translate them into effective system configurations and solutions.
· Work with operational teams to understand service requirements and identify opportunities for system improvement
· Lead or support testing, validation, and quality assurance activities for system changes, upgrades, and new functionality
· Coordinate and implement approved system changes in accordance with governance and change management processes
· Participate in Change Advisory Board (CAB) activities and support the assessment and implementation of changes
· Work directly with third-party suppliers to investigate issues, deliver enhancements, and support service improvements
· Support application upgrades, releases, and maintenance activities
· Contribute to service mobilisation projects and the implementation of new or changed services
· Develop and maintain system documentation, standard operating procedures (SOPs), and knowledge articles
· Deliver user guidance, training, and support to business stakeholders
· Act as a subject matter expert for designated applications and provide specialist advice where required
· Support the investigation and management of major incidents relating to supported applications
· Identify opportunities for system optimisation, automation, and continual service improvement
· Support supplier management and procurement activities where required
· Mentor and provide guidance to less experienced team members
· Deputise for senior colleagues as required

Equality Diversity & Inclusion (EDI)
We are proud to be an equal opportunities employer and are fully committed to EDI best practice in all we do.  Vita Health Group has several initiatives in place to achieve this including our Zero Tolerance Policy, Code of Conduct, Freedom to Speak Up Guardians, and more. We believe it is the responsibility of everyone to ensure their actions support this goal with all internal and external stakeholders. 

· Be aware of the impact of your behaviour on others.
· Ensure that others are treated with fairness, dignity, and respect.
· Maintain and develop your knowledge about what EDI is and why it is important.
· Be prepared to challenge bias, discrimination, and prejudice when possible, and raise with your manager, the EDI & Sustainability team, or the Freedom to Speak Up Guardians.
· Encourage and support others to feel confident in speaking up if they have been subjected to or witnessed bias, discrimination, or prejudice.
· Be prepared to speak up for others if you witness bias, discrimination, or prejudice.


	Clinical Governance:
(where applicable)
	

	Training and supervision:
	

	Additional information:
	





Person specification

	
	Essential
	Desirable

	Qualifications
	· Minimum grade C GSCE in maths and English. 
	· ITIL Foundation qualification or equivalent knowledge

	Experience
	· Experience supporting, administering, or configuring business-critical applications
· Experience investigating and resolving application incidents and service requests
· Experience gathering and interpreting business requirements
· Experience configuring workflows, forms, templates, or other application functionality
· Experience working with third-party suppliers and support partners
	· Experience supporting patient management, healthcare, or case management systems
· Experience participating in CAB processes
· Experience supporting projects, system implementations, or service mobilisation activities
· Experience delivering user training
· Experience leading small projects or workstreams

	Skills/knowledge
	· Strong analytical and problem-solving skill
· Ability to manage multiple priorities and work independently
· Strong communication and stakeholder management skills
· Ability to produce and maintain clear documentation and procedures
· Proficient in Microsoft Office applications
· Awareness of change management and service management principles
· Commitment to supporting equality, diversity, and inclusion
	· Speaks another language

	Specialist training
	· 
	· 

	Personal competencies and qualities
	· 
	· 
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	Owner:
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	Classification:
	1 (Proprietary)

	Author:
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	PUBLISHED
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	TBC
	
	




	Version:
	Date:
	Summary of Changes

	V1.1
	03/12/19
	Document copied onto authorised VHG branded Policy Template (original had no coding)

	V1.2
	06/08/20
	Updated to include diversity and inclusion statement

	V1.3
	01/03/24
	Updated to include Spire Head Office

	V1.4
	01/01/25
	Updated to include new logo




	



		
	

	Head Office:  Vita Health Group, Dorset Rise, London. EC4Y 8EN
	Vita Health Group All Rights Reserved



	




Page 0
Page 2 of 2
	Head Office: Vita Health Group, 3 Dorset Rise, London. EC4Y 8EN	
	www.vitahealthgroup.co.uk



image3.jpeg
RehabWorks




image5.jpg
o it
health group

Part of Spire Healthcare




image4.png




