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MSK Deputy Clinical Lead


Job details
[bookmark: _Toc10532019]
	Job title:
	MSK Deputy Clinical Lead

	Department:
	Spire Workplace Health MSK (WPH)

	Location:
	Home based – with occasional UK-wide travel

	Reporting to:
	MSK Clinical Lead 

	Job purpose:
	To support the MSK Clinical Lead in delivering a safe, clinically effective and occupationally focused WPH MSK service. The role supports clinical governance, audit, pathway development, training and clinician competency, ensuring learning from audits, complaints and incidents is translated into service improvement, best practice and high-quality patient and customer outcomes. 

	Role and Responsibilities:
	Clinical Standards 
· To provide clinical guidance to all clinicians and management with specific queries or case concerns, supporting clinical reasoning and decision-making.
· To assist the Clinical Lead in ensuring effective delivery of a structured auditing framework is maintained and adhered to across MSK Services.  To work alongside Clinical Lead in collating and analysing audit trends to identify training needs, system improvements and enhance overall clinical safety and delivery.
· To assist the Leadership Team and/or Complaint Leads in conducting any relevant clinical audits as part of the general audit schedule or performance related management.

· To assist the Clinical Lead in ensuring that the effective delivery of a structured training framework is developed, maintained, and adhered to across the MSK Services as well as ensuring that an appropriate CPD schedule is maintained, including protected CPD time and maintenance of learning resources.

· Support and actively contribute to WPH MSK recruitment, providing clinical expertise for the process. 

· To be involved in the induction process for new starters; ensuring that the content and structure of the process is clinically appropriate and supporting the WPH Leadership Team with any resources that will enhance this process.

· To provide regular clinical updates to the Clinical Lead to escalate any issues at grass roots level, concerns around clinician performance, wellbeing or indeed to highlight any positive performance or outcomes. 

· To lead on training and presenting to groups of colleagues, customers and/or patients in person and online.

· Provide day-to-day clinical leadership, guidance, and support to Team Leads, physiotherapists and MSK clinicians and to act as a senior clinical escalation point for complex cases, clinical uncertainty, and risk management decisions.

· Promote evidence-based practice and support implementation of new clinical guidance and pathways

· Maintain registration with all relevant statutory bodies including the HCPC and CSP and comply with the relevant Codes of Practice.

· Actively participate in CPD.



Clinical Governance
· Lead and support on Quality Improvement initiatives.

· Analyse clinical outcome measures, patient feedback, complaints, incidents, and audit findings to identify trends and opportunities for improvement.

· Support clinicians involved in complaints, providing guidance, coaching, and reflective learning. 

· Monitor complaint themes and contribute to service improvement initiatives aimed at reducing recurrence


· Conduct root cause analysis and contribute to serious incident investigations where required. 

· Develop and monitor action plans arising from incidents and governance reviews.

· Identify learning outcomes from complaints and ensure lessons learned are shared across the wider clinical team.


·   Ensure appropriate escalation of patient safety concerns and risks in accordance with organisational policy. 

· Promote a culture of openness, learning, and continuous improvement across the clinical workforce. 


· Monitor emerging risks and proactively implement measures to improve clinical quality and safety.


Customer Service
· To work closely with the Experience and Feedback Leads and Leadership Team to support any complaint investigations or remedial actions.

· To work closely alongside Clinical Lead, Service Lead, Operational Leads and Account Managers to answer any customer queries or to assist further enhancements in our service delivery.

· To assist and support Clinical Lead and Service Lead in the development of any new projects/proposals with customers from a clinical perspective.

· Maintain personal professional expertise and reputation, representing Spire WPH at meetings and conferences, when required and/or in Clinical Lead’s absence.

Team Working 
· To act as a link and a voice of clinical support to clinicians during team meetings, as well as feeding back any key trends, concerns or actions relating to provision of service from a clinical perspective to Clinical Lead. 
· To work closely with WPH Leadership team to ensure that clinical considerations are made within any process or procedural changes e.g. changes within documentation forms on the patient management system, development of new projects.
· To use knowledge and experience, when the service requires, to provide support in any additional ad-hoc activities to the WPH MSK Clinical Lead, in line with the needs of the organisation.

· Deputise for MSK Clinical Lead in customer or internal meetings as required.

· Help foster a positive, supportive, and psychologically safe working environment


Administrative
· To always ensure flexible, effective, and appropriate communication skills, with timely documentation when relevant.

· To ensure good timekeeping within diary is maintained and any relevant deadlines are adhered to.

Equality Diversity & Inclusion (EDI)
We are proud to be an equal opportunities employer and are fully committed to EDI best practice in all we do.  WPH has several initiatives in place to achieve this including our Zero Tolerance Policy, Code of Conduct, Freedom to Speak Up Guardians, and more. We believe it is the responsibility of everyone to ensure their actions support this goal with all internal and external stakeholders. 
 
Be aware of the impact of your behaviour on others.
Ensure that others are treated with fairness, dignity, and respect.
Maintain and develop your knowledge about what EDI is and why it is important.
Be prepared to challenge bias, discrimination, and prejudice when possible, and raise with your manager, the EDI & Sustainability team, or the Freedom to Speak Up Guardians.
Encourage and support others to feel confident in speaking up if they have been subjected to or witnessed bias, discrimination, or prejudice.
Be prepared to speak up for others if you witness bias, discrimination, or prejudice.


	Training and supervision
	· Regular 1:1s with WPH MSK Clinical Lead
· Participation in WPH Internal Training modules.



Person specification
	
	Essential
	Desirable

	Qualifications
	BSc Physiotherapy 
	MSc Physiotherapy
Additional health related degree


	Experience
	> 5 years Clinical MSK experience across a variety of settings.

Previous experience in completing clinical audits, managing complaints and delivering training.

	Experience working within corporate setting
Experience working within triage or virtual physiotherapy
Experience leading or working within an OH setting or caseload
Experience delivering group training.


	Skills/knowledge
	Strong interpersonal skills
Strong verbal and written communication skills
Aptitude and/or willingness for speaking in front of groups
Team focused
Ability to work independently
Ability to work flexibly according to business demands
Ability to manage multiple projects and tasks with competing timescales and priorities
The ability to analyse data, identify key findings and produce relevant management information or remedial actions
IT literate – intermediate level minimum - using electronic patient management systems, call recording systems
Proficient in the use of Microsoft Office
	Understanding of Spire WPH services
Understanding of Spire WPH wider organisational structure
Commercial awareness of the delivery of MSK services
Experience in the use of MS Forms and Power Automate


	Specialist training
	
	Giving and receiving feedback


	Personal competencies and qualities
	Excellent verbal and written communication skills
High level of enthusiasm and motivation
Willing to learn
Ability to work individually or within a team and foster good working relationships
Ability to work under pressure
Excellent time management and prioritisation skills
Ability to deescalate potential complaints
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	Version:
	Date:
	Summary of Changes

	V1.1
	03.12.19
	Document copied onto authorised VHG branded Policy Template (original had no coding)

	V1.2
	06/08/20
	Updated to include diversity and inclusion statement

	
	
	




	



		
	

	Head Office: Vita Health Group, 3 Dorset Rise, London, EC4Y 8EN
	Vita Health Group All Rights Reserved



	




Page 0
Page 2 of 2
	Head Office: Vita Health Group, 3 Dorset Rise, London, EC4Y 8EN	
	www.vitahealthgroup.co.uk



image2.jpeg
RehabWorks




image4.jpg
o it
health group

Part of Spire Healthcare




image3.png




