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Team Leader (Private Service)

Job details
[bookmark: _Toc10532019]
	Job title:
	Team Leader

	Department:
	Private Services

	Location:
	South-West Clinics 

	Reporting to:
 (job title only)
	Operations Manager

	Job purpose:
	The purpose of this dual role within the private services division is to provide leadership locally to our brand-new Wimbledon, Kingston and Battersea clinics and delivering clinical care. 
You will line manage a team of physiotherapists & massage therapists to provide accountability of their performance as well as providing a critical role in communicating ideas and processes throughout the team to help us achieve a high standard of healthcare delivery. 
It is a requirement for this role that the successful candidate completes two clinical days per week in the Wimbledon clinic.

	Role and Responsibilities:
	Lead a team of physiotherapists which will include completing clinical and performance, wellbeing and development (PWD) supervisions, performance management and yearly performance appraisals. 
Manage patient complaints and incidents with support from the Operations team. 
Work as part of a multi-disciplinary team across clinical and administrative functions.
Work to improve the operational aspects of your clinic.
Assist with recruitment, work force planning and inducting new starters.
Complete clinical audits with support from the Clinical Lead 
Aim to exceed service user expectations by delivering excellent outcomes alongside excellent customer service.
Candidates must be good at communicating, building relationships, team working and committed to excellence in clinical standards and customer service.
You will lead by example both within both your clinical and non-clinical time
Equality Diversity & Inclusion (EDI)
We are proud to be an equal opportunities employer and are fully committed to EDI best practice in all we do.  Vita Health Group has several initiatives in place to achieve this including our Zero Tolerance Policy, Code of Conduct, Freedom to Speak Up Guardians, and more. We believe it is the responsibility of everyone to ensure their actions support this goal with all internal and external stakeholders. 
 
Be aware of the impact of your behaviour on others.
Ensure that others are treated with fairness, dignity, and respect.
Maintain and develop your knowledge about what EDI is and why it is important.
Be prepared to challenge bias, discrimination, and prejudice when possible, and raise with your manager, the EDI & Sustainability team, or the Freedom to Speak Up Guardians.
Encourage and support others to feel confident in speaking up if they have been subjected to or witnessed bias, discrimination, or prejudice.
Be prepared to speak up for others if you witness bias, discrimination, or prejudice.


	Training and supervision:
	Weekly support from the Operations Team 
Monthly 1-2-1 supervision with your direct line manager 
Monthly Leadership Team meetings 
Access to additional VHG leadership training 





Person specification

	
	Essential
	Desirable

	Qualifications
	[bookmark: _Hlk57274270][bookmark: _Hlk57273031]Degree in Physiotherapy 
Registration with all relevant statutory bodies including the Health Professions Council and the Chartered Society of Physiotherapy 
A minimum of 2 years of clinical experience (preferably in a private practice setting) 
	

	Experience
	[bookmark: _Hlk57273051]Previous experience in managing a varied caseload of patients
Previous experience in the delivery of group supervisions and ISTs
	[bookmark: _Hlk57272889]Previous line management experience 
Previous non-clinical experience including service development strategies, auditing and presenting

	Skills/knowledge
	[bookmark: _Hlk57273083]Demonstration of ongoing clinical and non-clinical development (CPD) 
IT literate – Intermediate level
	Proficient in Excel and PowerPoint

	Specialist training
	[bookmark: _Hlk57273123]Evidence of attendance to external training.
	[bookmark: _Hlk57272939]Acupuncture, manual therapy, taping qualification.

	Personal competencies and qualities
	Strong interpersonal skills to engage and develop working alliances with colleagues and patients.
Evidence of an openness to learning new knowledge and skills.
Excellent verbal and written communication skills
High level of enthusiasm and motivation
Ability to work under pressure
An awareness of and commitment to supporting and facilitating diversity and inclusion
Excellent time management skills
	




Version Control

	Owner:
	Human Resources	Review:
	Annually
	Classification:
	1 (Proprietary)

	Author:
	Human Resources	Version:
	V1.1	Status:
	PUBLISHED
	Date Published:
	03/12/2019
	Code:
	TBC
	
	




	Version:
	Date:
	Summary of Changes

	V1.1
	03.12.19
	Document copied onto authorised VHG branded Policy Template (original had no coding)

	V1.2
	06/08/23
	Updated to include diversity and inclusion statement
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