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Job Description Template

[bookmark: _Toc10532019]
	Job title:
	Data Specialist Business Analyst (Fixed Term Contract – 9 months)

	Department:
	Transformation 

	Location:
	Remote - Homebased

	Reporting to:
 (job title only)
	Director of Performance Insight & Data Analytics

	Direct reports:
 (job title only)
	N/A initially

	Accountable to: 
(where applicable)
	Director of Transformation 

	Responsible to:
(where applicable)
	Programme Manager

	Job purpose:
	We're looking for a Data Specialist Business Analyst who understands that data projects aren't just about the technical parts — they're about making data useful. Someone who can help create one reliable source of truth, get insights flowing faster and help people across the organisation make better decisions with data. You will support the execution of a strategic enterprise-wide Data & Analytics Programme, with a core focus on implementing a Unified Data Model that enables consistent, trusted, and actionable insights across the organization.

	Role and Responsibilities:
	As a data-focused business analyst, you'll build a performance framework that helps Primary Care Services make smarter strategic decisions and keep improving. You'll work on our Data & Analytics Programme, mainly focusing on creating a Unified Data Model that gives everyone consistent, trustworthy insights they can use.
You'll need to be well-organised and know your way around data. Your job is to spot performance problems, help people make evidence-based decisions, and make improvements that stick — across NHS, Corporate, and B2C areas.

You'll be the bridge between our technical data teams and the business side, helping push our data capabilities forward and making operations more agile. You'll help deliver data solutions that scale, keep everything aligned with governance requirements and produce real, measurable results that support strategic decisions.
The organisation is currently deploying a Microsoft Fabric-based data platform, architected using the Medallion model to support modular, reusable data pipelines. Power BI serves as the enterprise reporting layer, while Monday.com is used for planning, delivery tracking, and stakeholder collaboration.
This is a strategic role for someone who not only understands the mechanics of data project delivery but also champions the business value of data — enabling a single source of truth, accelerating insight generation, and fostering a data-driven culture.
Required Skills & Experience:
Collaborate with multidisciplinary teams to gather, analyse, and interpret data across services and systems
Apply improvement methodologies (PDSA, Lean-Six Sigma, SPC) to identify process variation and performance gaps
Translate business needs into clear data requirements, dashboards, and reporting frameworks
Support solution design by providing evidence-based insights and modelling future-state scenarios
Facilitate workshops and stakeholder interviews to capture requirements and validate findings
Develop and maintain documentation including business cases, process maps, and data dictionaries
Ensure data quality, integrity, and compliance with governance standards
Contribute to benefits realisation and impact tracking through robust data analysis
Act as a bridge between technical teams and business stakeholders, ensuring clarity and alignment
Equality Diversity & Inclusion (EDI)
We are proud to be an equal opportunities employer and are fully committed to EDI best practice in all we do.  Vita Health Group has several initiatives in place to achieve this including our Zero Tolerance Policy, Code of Conduct, Freedom to Speak Up Guardians, and more. We believe it is the responsibility of everyone to ensure their actions support this goal with all internal and external stakeholders. 
· Be aware of the impact of your behaviour on others.
· Ensure that others are treated with fairness, dignity, and respect.
· Maintain and develop your knowledge about what EDI is and why it is important.
· Be prepared to challenge bias, discrimination, and prejudice when possible, and raise with your manager, the EDI & Sustainability team, or the Freedom to Speak Up Guardians.
· Encourage and support others to feel confident in speaking up if they have been subjected to or witnessed bias, discrimination, or prejudice.
· Be prepared to speak up for others if you witness bias, discrimination, or prejudice.


	Clinical Governance:
(where applicable)
	

	Training and supervision:
	

	Additional information:
	Why Join Us?
Be part of a transformative programme shaping the future of data in our organization.
Work with cutting-edge technologies and a collaborative, forward-thinking team.
Opportunity to influence strategic decisions and drive real business value through data.




Person specification

	
	Essential
	Desirable

	Qualifications
	
	· Business analysis certification (e.g. BCS, IIBA, Agile BA) is an advantage

	Experience
	· At least 2-year minimum working on data specific projects
· 5 years’ experience in a BA role
	

	Skills/knowledge
	· Proven experience in business analysis with a strong data focus across healthcare, corporate, or B2C sectors
· Proficiency in data tools (e.g. + R Programming Language) and visualisation techniques
· Strong understanding of improvement methodologies and service redesign principles
· Excellent communication and stakeholder engagement skills across technical and non-technical audiences
· Ability to manage ambiguity and translate complex data into clear, actionable insights
	

	Specialist training
	
	

	Personal competencies and qualities
	· Ability to travel occasional to regional offices for workshops and in person meetings
	




Version Control

	Owner:
	Human Resources	Review:
	Annually
	Classification:
	1 (Proprietary)

	Author:
	Human Resources	Version:
	V1.1	Status:
	PUBLISHED
	Date Published:
	03/12/2019
	Code:
	TBC
	
	




	Version:
	Date:
	Summary of Changes

	V1.1
	03.12.19
	Document copied onto authorised VHG branded Policy Template (original had no coding)

	V1.2
	06/08/20
	Updated to include diversity and inclusion statement

	
	
	




	



		
	

	Head Office:  Vita Health Group, Dorset Rise, London. EC4Y 8EN
	Vita Health Group All Rights Reserved



	




Page 0
Page 2 of 2
	Head Office: Vita Health Group, 3 Dorset Rise, London. EC4Y 8EN	
	www.vitahealthgroup.co.uk



image2.jpeg
RehabWorks




image4.jpg
o it
health group

Part of Spire Healthcare




image3.png




