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NHS MSK Osteopath


Job details
[bookmark: _Toc10532019]
	Job title:
	NHS MSK Osteopath  

	Department:
	NHS MSK

	Location:
	London Borough of Croydon

	Reporting to:
 (job title only)
	NHS MSK Team Leader 

	Direct reports:
 (job title only)
	N/A

	Accountable to: 
(where applicable)
	N/A

	Responsible to:
(where applicable)
	N/A

	Job purpose:
	To deliver excellent remote and face to face sessions in both individual and group settings. Using evidence-based practice to help service users achieve their goals through exercise therapy. Practicing in line with General Osteopathic Council regulation and following Vita Health Groups local processes. 

	Role and Responsibilities:
	
· Carrying out remote and face to face interventions  
· Deliver high quality, evidence-based interventions that takes wider determinants of health and well-being into account
· Meet clinical and service based KPI’s 
· Ability to manage complex cases and escalate appropriately
· Notes keeping in line with GOsC and local guidance 
· Moderate IT literacy required 

Equality Diversity & Inclusion (EDI)
We are proud to be an equal opportunities employer and are fully committed to EDI best practice in all we do.  We believe it is the responsibility of everyone to ensure their actions support this with all internal and external stakeholders.
· Be aware of the impact of your behaviour on others
· Ensure that others are treated with fairness, dignity and respect
· Maintain and develop your knowledge about what EDI is and why it is important
· Be prepared to challenge bias, discrimination and prejudice if possible to do so and raise with your manager and EDI team
· Encourage and support others to feel confident in speaking up if they have been subjected to or witnessed bias, discrimination or prejudice
· Be prepared to speak up for others if you witness bias, discrimination or prejudice


	Clinical Governance:
(where applicable)
	To ensure all treatment and documentation is in line with GOsC and local standards. Practice in line with relevant internal policies (e.g. serious diagnosis policy and incident reporting).    


	Training and supervision:
	Established training and supervision programme encompassing 1:1, group, and self-directed training. 

	Additional information:
	Remote work may at time be available as part of this role.    





Person specification

	
	Essential
	Desirable

	Qualifications
	Degree qualification in Sports Rehabilitation/Osteopathy
Full graduate member of BASRaT and entitled to use the ‘Graduate Sports Rehabilitator’ title or qualified osteopath registered with the GOsC
	

	Experience
	
	Previous experience seeing NHS Service Users  

	Skills/knowledge
	· IT literate – intermediate level minimum
	

	Specialist training
	
	CPD that includes psychologically informed intervention such as Health Coaching

	Personal competencies and qualities
	· Excellent verbal and written communication skills

· High level of enthusiasm and motivation

· Ability to work individually or within a team and foster good working relationships

· Ability to work under pressure

· Excellent time management skills
	




Version Control

	Owner:
	Human Resources	Review:
	Annually
	Classification:
	1 (Proprietary)

	Author:
	Human Resources	Version:
	V1.1	Status:
	PUBLISHED
	Date Published:
	03/12/2019
	Code:
	TBC
	
	




	Version:
	Date:
	Summary of Changes

	V1.1
	03.12.19
	Document copied onto authorised VHG branded Policy Template (original had no coding)

	
	
	

	
	
	






	


Job Ad:
The Role: What you will do?
The Role:
Vita Health Group are looking to recruit outstanding candidates to join our NHS – MSK physiotherapy team based in clinics across Bromley Borough. 	Comment by Matthew: Possibly just 'MSK team' rather than 'MSK physiotherapy team' in order to be inclusive?
· You will be delivering remote and face to face assessments and treatment, whilst some aspects of the role will involve remote work, ability to commute to either of the clinic locations is essential.
· You will have previous experience as a Physiotherapist/Osteopath in an MSK setting and ability to work autonomously
· Aiming to exceed service user expectations by delivering excellent outcomes alongside excellent customer service
· Candidates must be good at communicating, building relationships, team working and committed to excellence in clinical standards and customer service.
· You will be responsible for meeting clinical and service based key performance indicators
· You will have the support of a Team Leader and the wider clinical team to help with clinical and operational queries
 
Skills and Experience:
Essential:
· Commitment to delivering quality care and evidence-based practice
· Experience working as a Physiotherapist/Osteopath in an MSK setting
· Carry high quality MSK physiotherapy/Osteopathy assessments in line with CSP core standards of practice or /GOsC Osteopathic Practice Standards
· Maintain records in line with Vita Health Group and CSP/GOsC standards
· HCPC/GOsC & CSP/iO registration
· Strong communication, IT, organisation & time management skills
· An awareness of and commitment to supporting and facilitating diversity and inclusion
· Willingness to travel, which may include overnight stays on occasion, as and when required
Desirable:
· Previous experience of working as a Physiotherapist/Osteopath in an NHS setting
· Able to demonstrate practice that considers wider aspects of health and well-being (e.g. through CPD, or reflective practice)
· Previous experience in a telehealth environment.
Why Vita Health Group?
Vita Health Group celebrates life. Improving lives physically and mentally drives everything we do.
We are physical and mental health specialists with over 30 years of experience.  We work in partnership with the NHS, support the UK’s largest corporate companies to help assist their workforce and provide a full range of physiotherapy services to private customers.
To achieve our mission of making people better, we recognise the importance of investing in our staff. In addition to a competitive salary, we also offer the opportunity of a flexible work life balance and a comprehensive benefits package which you can view in full on our website.  To progress your skills and enable career development we provide Continued Professional Development opportunities including secondments, management training, a mentoring scheme and regular events and webinars across a range of clinical disciplines.
Vita Health Group is proud to be an equal opportunities employer.  We are committed to Equality, Diversity & Inclusion best practice and positively encourage applications from candidates regardless of sex, race, disability, age, sexual orientation, gender identity, religion/belief, marital status, or pregnancy/maternity.  To support this we have a dedicated team of EDI specialists and run a range of active in-house diversity networks.
We are actively seeking to increase the diversity of our workforce, to ensure we are representative of the communities we serve at all levels. We therefore welcome applications from candidates with a wide range of lived experience.
We are committed to equitably support the wellbeing of all employees as demonstrated by:
· Our association with the MINDFUL EMPLOYER Charter for Employers who are Positive About Mental Health.
· Our status as a Disability Confident Committed Employer dedicated to ensuring that all candidates are treated fairly throughout the recruitment process. All disabled candidates that meet the minimum essential criteria will be invited to interview.
· Our participation in Stonewall’s Diversity Champions programme which supports us in ensuring all LGBTQIA+ staff are free to be themselves in the workplace.
· Our status as a Menopause Friendly Committed employer.
· Our sign up to the Employer with Heart Charter.
· Our commitment to meet the standards outlined in the NHS Equality Delivery System (EDS2), Workforce Race Equality Standard (WRES) and Workforce Disability Equality Standard (WDES).
· The provision of access to health and wellbeing services for colleagues which includes a team of trained Mental Health Advocates and an Employee Assistance Programme.
· An embedded “speaking up” culture facilitated by Freedom to Speak Up Guardians.
Should you wish to discuss any adjustment or assistance you might need in the application or interview process please contact recruitment@vhg.co.uk and we will arrange.
Please note, all applicants must be legally entitled to accept and perform work in the UK and all positions are subject to a DBS check. 
Any data which you share with us throughout the hiring process will be stored securely within the UK and is accessible only by staff who require it. Should your application be unsuccessful, your data will be securely destroyed after 6 months. 
Vita Health Group reserves the right to close this job when sufficient applications have been received.

		
	

	Head Office: Vita Health Group, 7 Angel Hill, Bury St Edmunds, Suffolk IP33 1UZ
	Vita Health Group All Rights Reserved
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