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Step 2 Clinical Supervisor

[bookmark: _Toc10532019]
	Job title:
	Step 2 Clinical Supervisor

	Department:
	NHS Talking Therapies (NHS TT)

	Location:
	Nottinghamshire

	Reporting to: (job title only)
	Step 2 Clinical Lead

	Direct reports:  (job title only)
	N/a

	Accountable to: (where applicable)
	

	Responsible to:(where applicable)
	

	Job purpose:
	As part of the Local Mental Health Leadership Team, the Step 2 Supervisors will support the Clinical Leads in ensuring Step 2 meets high standards of clinical delivery and effectiveness. 
The postholder will be responsible for providing and supervising Step 2 interventions recommended by NICE to clients with mild to moderate common Mental Health Disorders, in line with the NHS TT Manual. 
The post-holder will provide case management supervision for specified Psychological Wellbeing Practitioners (PWPs) using an outcomes focused approach. This role will also encourage reflective practice and provide clinical skills group facilitation as needed.
The postholder will be expected to adhere to the clinical competency framework for PWPs. 
The post holder will ensuring the clinical quality of their supervisees work by undertaking regular clinical audits of their work. 
The role will include working with the Step 2 Clinical Leads and other Clinical and Operational leadership to drive and implement service developments and achieve objectives.
The role will include maintaining a small individual clinical caseload.
May be required to deputise for the Step 2 Clinical Lead at relevant meetings where appropriate.

	Role and Responsibilities:
	Clinical Leadership & Governance Responsibilities:
Clinical Supervision: Provide clinical case supervision to PWPs, and trainees where required, using an outcomes focused approach. Encourage reflective practice within appropriate supervision forums and facilitate group clinical skills supervision as necessary. Ensure that supervision records are kept up to date. Provide supervision of supervision in some instances, for PWPs providing supervision for development purposes. 
Policies & Guidance Compliance: Ensure that supervisee’s are following relevant clinical policies and best practice guidance to ensure compliance with VHG clinical standards and processes. Contribute to review of guidance docs as directed by the Step 2 Clinical Lead. 
Clinical Leadership: Act at all times as a member of the clinical leadership team, collaborating with other Clinical Supervisors and the wider Clinical Leadership team to develop innovative solutions to clinical challenges and support the development of best practice between services to improve consistency across the organization. Be a visible part of the clinical supervision team across local service.
Clinical Oversight: Responsibility for undertaking regular clinical audits  and monitoring clinical outcomes of supervisees (including use of sessional rating scales), and undertaking appropriate investigations into clinical complaints and incidents as allocated. Identifying, and implementing where possible, learning from these activities to improve the practice and clinical performance of supervisees.
Development of Trainees: Liaise with higher education providers, provide progress reports and manage university requirements of service and trainees, as necessary.
Clinical Performance Assurance: Provide clinical assurance updates and summaries on all areas of clinical quality related to own supervisees to the Step 2 Clinical Lead.
Operations Collaboration: Work collaboratively with operational colleagues (i.e. supervisee’s line manager) to agree on appropriate clinical support for supervisees where clinical performance management issues have been identified.  
Clinical Risk & Safeguarding Compliance: Adhere to clinical risk and safeguarding policies and procedures, supporting practitioners across Step 2 to maximise compliance. Act as a risk & safeguarding escalation point for PWPs as required. Follow further escalation processes as appropriate. Support Clinical Duty system when required.  
Reducing Health Inequalities: Support any work and strategies to reduce inequalities within the scope of a NHS Talking Therapies service, as directed by the Step 2 Clinical Lead.
Professional Registration & Development: Maintain own professional registration and engage in clinical development to ensure and maintain skills as agreed by the Step 2 Clinical Lead and in line with standards of practice of registering body. Develop and provide training as appropriate to TT practitioners.  
People Responsibilities:
Recruitment and Training: In partnership with service management, contribute to the recruitment and training new employees, as agreed by the Step 2 Clinical Lead.
Performance Wellbeing and Development Meetings: Contribute to  appraisals for supervisees by providing feedback on clinical work including areas of clinical excellence and agreeing appropriate areas of further development in order that supervisees maintain up to date clinical knowledge/skills and maintain high performance standards.
Team Support: Support opportunities for supervisees to develop in their clinical and professional progression through training and development opportunities, project work, peer support, and mentoring as appropriate and in collaboration with their line manager.
Continuing Professional Development (CPD) for Practitioners: Support the identification and delivery (where relevant) of appropriate CPD for Step 2 practitioners to meet the changing needs of the client population and practitioner development. 
Engagement: Foster a positive and inclusive work environment, promoting engagement and well-being. 
Clinical Leadership Development: Support clinical supervision development programs to build a pipeline of future clinical supervisors within the services. Support and engage with the development of a VHG Supervisor Academy.
Performance Management: Support clinical performance management systems to maintain high clinical standards and address any clinical performance issues of supervisees promptly.
Customer Responsibilities:
SLA and KPI Achievement: Support the achievement of relevant clinical SLAs and KPIs for Step 2, maintaining high standards of performance and customer satisfaction as relevant to clinical work of supervisees.
Customer Feedback: Address any issues of clinical quality or effectiveness to inform continuous quality improvement and provide summaries of improvement work undertaken as requested by Step 2 Clinical Lead, to be shared with customers when requested.
Customer Satisfaction: Ensure supervisees are compliant with processes to measure customer satisfaction of clinical services to achieve high return rates.
Issue Resolution: Contribute to the resolution of customer issues and complaints as they relate to clinical quality and effectiveness at Step 2, ensuring timely and effective solutions to maintain customer trust and loyalty.
Clinical Caseload Responsibilities:
Assessment: Undertake clinical assessment of clients within a Talking Therapies framework. Follow risk assessment and management procedures throughout clinical work with individuals. Follow appropriate step-up/down processes as required. Assess and integrate issues surrounding work and employment  into the overall therapy process.
Treatment: Provide relevant evidence-based psychological therapies in line with Talking Therapies as appropriate. Educate and involve family members and others in treatment as  necessary, conveying psychological formulations with sensitivity in easily understood language. 
Record Keeping: Keep coherent records of all clinical activity in line with service    protocols. Complete all requirements relating to data collection within the  organisation, including the use of NHS TT recommended outcome measures.
Equality Diversity & Inclusion (EDI)
We are proud to be an equal opportunities employer and are fully committed to EDI best practice in all we do.  Vita Health Group has several initiatives in place to achieve this including our Zero Tolerance Policy, Code of Conduct, Freedom to Speak Up Guardians, and more. We believe it is the responsibility of everyone to ensure their actions support this goal with all internal and external stakeholders. 

· Be aware of the impact of your behaviour on others.
· Ensure that others are treated with fairness, dignity, and respect.
· Maintain and develop your knowledge about what EDI is and why it is important.
· Be prepared to challenge bias, discrimination, and prejudice when possible, and raise with your manager, the EDI & Sustainability team, or the Freedom to Speak Up Guardians.
· Encourage and support others to feel confident in speaking up if they have been subjected to or witnessed bias, discrimination, or prejudice.
· Be prepared to speak up for others if you witness bias, discrimination, or prejudice.


	Clinical Governance:
(where applicable)
	

	Training and supervision:
	

	Additional information:
	Some travel including occasional overnight stays is required, so a full clean driving licence is desired.





Person specification

	
	Essential
	Desirable

	Qualifications
	IAPT/NHS TT Low Intensity PWP Cert meeting the minimum training standards for Registration as a PWP with the BABCP or BPS.
Registration with BABCP or BPS as a PWP  .
Evidence of continuous professional development.
IAPT/NHS TT Supervision Qualification
	Other NHS TT relevant qualification or accreditation (e.g. PCE-CfD, EMDR, CBT etc.)
IAPT-LTC Qualification 
Mental health Professional with a core profession (HCPC/NMC registered)

	Experience
	Minimum 2 years post-qualification experience as a PWP. 
Experience of working within an  IAPT/NHS TT/Primary Care mental Health Service with a range of mental health issues both from a clinical and social perspective.
Well developed experience of working with people with an appropriate range of psychological problems within a low intensity CBT model.
Experience in supervision of clinical staff.
Experience in risk-management and supporting others in the management of risk.
Experience in providing training/ supporting students.
	Experience of working within  an IAPT-LTC service
Experience of line managing and performance management of clinical staff. 
Experience of working within  multi disciplinary settings.
Experience of undertaking service evaluation / data analysis for the purposes of quality improvement.

	Skills/knowledge
	Understanding and familiarity with the NHS TT Manual (most recent version) & key clinical guidance docs (e.g. Positive Practice Guides, Best Practice docs).
Knowledge and understanding of Safeguarding principles and evidenced ability to support other practitioners with Safeguarding dilemmas.
Knowledge of the clinical competency framework for Low Intensity CBT.
Microsoft Excel & PowerPoint ability – regular use of basic functions minimum.
Demonstrates good standards in written communication, including report writing and presentations.
Ability to be largely autonomous managing own diary with clear accountability for time and work delivery.
Knowledge of outcome measures used in NHS TT and their use for outcome monitoring.
Knowledge of the issues surrounding work and the impact it can have on mental health.
Demonstrates an understanding of the need to use evidence-based psychological therapies and how it relates to this post.
	Speaks another language
Other software skills/knowledge such as PowerBI, Co-Pilot, AI tools, PowerAutomate
Knowledge and understanding of wider mental health system functioning.


	Specialist training
	
	

	Personal competencies and qualities
	Team player with high levels of enthusiasm and motivation.
A committed and professional  approach to work.
Interpersonal skills to engage and develop working alliances with colleagues and clients.
Ability to prioritise and work under pressure with excellent time management skills.
Ability to work individually and within a team and foster good working relationships.
Willingness to travel to undertake role
Willingness to undertake training.
Willingness to abide by the company and service principles,  policies and procedures
Must be legally entitled to accept and perform work in the  UK.
	



Version Control

	Owner:
	Human Resources	Review:
	Annually
	Classification:
	1 (Proprietary)

	Author:
	Human Resources	Version:
	V1.1	Status:
	PUBLISHED
	Date Published:
	03/12/2019
	Code:
	TBC
	
	




	Version:
	Date:
	Summary of Changes

	V1.1
	03.12.19
	Document copied onto authorised VHG branded Policy Template (original had no coding)

	V1.2
	06/08/20
	Updated to include diversity and inclusion statement
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