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Health Inequalities and Workforce Lead

Job details
[bookmark: _Toc10532019]
	Job title:
	Health Inequalities and Workforce Lead

	Hours:
	37.5 hours (Flexible working by negotiation)

	Department:
	NHS TTS - Mental Health 

	Location:
	Hybrid

	Reporting to: (job title only)
	Mental Health Regional Service Director

	Direct reports: (job title only)
	N/A 

	Job purpose:
	
The Health inequalities & Workforce lead will drive equitable access, inclusive workforce development, and deprivation-informed service transformation within one of three NHS Talking therapy service areas: West Essex, (WE) Bristol, North Somerset, South Gloucester (BNSSG) or Derby & Derbyshire. 

This role brings together strategic workforce planning, EDI-Focused recruitment, wellbeing and retention initiatives and leadership of targeted health inequalities programmes aligned to Core20PLUS5, PCREF, and local ICS priorities. 


	Role and Responsibilities:
	Addressing Health inequalities 
· Lead health inequalities reduction work across the service targeting deprivation, digital exclusion, time poverty, and cultural/linguistic barriers
· Oversee translation and multilingual expansion of digital access tools
· Ensure alignment with Core20PLUS5, the NHS Long term plan and PCREF requirements
· Build and maintain strong partnerships with VCSE organisations, lived experience groups, and community leaders
Data, evaluation & insight 
· Lead analysis of referral – assessment – treatment – outcomes across IMD Deciles with the support of local in-service data analysts
· Develop locality-level inequality baselines: service data, place-based data and community voice
· Use COM-B Behavioural analysis to identify barriers and inform targeted interventions.
· Support monitoring of key KPIs (Access & completion of treatment, DNA rates, Reliable recovery & improvement, workforce representation) 
Programme leadership
· Provide programme leadership for inequality-reduction pilots, including governance, evaluation & reporting.
· Co-ordinate community co-design processes and VCSE-Led engagement. 
· Lead development of Year 2-3 scale up models based on year 1 learning
· Produce reports for internal board meetings and external stakeholders such as the ICS. 
Systems leadership & partnership working 
· Provide expert EDI and inequalities advice across the NHS Talking therapies service. 
· Represent the service in ICS, VCSE and community forums
· Build cross-sector collaboration to reduce barriers such as time poverty, transport limitations, digital exclusion and housing constraints for online therapy. 
Strategic Workforce planning & Diversity
· Lead workforce planning with the support of the local operational & clinical leads to ensure the right skills, right roles, right places across the service
· Develop and implement with the support of the recruitment team inclusive recruitment approaches, targeting under-represented communities.
· Work with ICS, universities and providers to broaden entry pathways (trainees, apprenticeships, community routes) 
· Analyse workforce data to review representation vs population demographics, identifying gaps and improvement actions. 


Recruitment, retention and staff wellbeing
· Inform strategic direction to support PWP wellbeing & retention, focusing on supervision quality, workload & career progression.’
· Oversee onboarding processes that prioritise inclusivity and long-term retention.
· Develop interventions that enhance staff motivation, morale and engagement. 
Equality Diversity & Inclusion (EDI)
 
We are proud to be an equal opportunities employer and are fully committed to EDI best practice in all we do.  We believe it is the responsibility of everyone to ensure their actions support this with all internal and external stakeholders.
 
· Be aware of the impact of your behaviour on others
· Ensure that others are treated with fairness, dignity and respect
· Maintain and develop your knowledge about what EDI is and why it is important
· Be prepared to challenge bias, discrimination and prejudice, if possible, to do so and raise with your manager and EDI team
· Encourage and support others to feel confident in speaking up if they have been subjected to or witnessed bias, discrimination or prejudice
· Be prepared to speak up for others if you witness bias, discrimination or prejudice
 Any other reasonable request as required.


	Additional information:
	Some travel including occasional overnight stays is required, so a full clean driving licence is desired.





Person specification

	
	Essential
	Desirable

	Qualifications
	· Degree-level qualification in a relevant field (E.g. public health, psychology, health & social care, social policy, organisational development)

· Evidence of on-going professional development in areas such as equality, diversity & inclusion, behavioural science, health inequalities or population health. 
	
· Postgraduate qualifications in public health, health inequalities, population health management, or related field 

	Experience
	· Significant (e.g. 3 years+) experience in workforce leadership, EDI or health inequalities 
· Experience collaborating with VCSE partners and co-designing community-led interventions. 
· Ability to manage cross-service programmes and deliver measurable outcomes 
· Experience of customer/ICS interaction 
	· Demonstrated experience of identifying and leading business changes that span multiple departments within the service.


	Skills/knowledge
	· Understanding of Core20PLUS5, PCREF, deprivation-related drivers of inequality, and behavioural frameworks (e.g COM-B) 

· Strong analytical capability, including working with IMD, population health, and service-level data. 
· Microsoft Excel & PowerPoint ability – intermediate level minimum
	
· Other software skills/knowledge such as Co-Pilot, AI tools, PowerAutomate

· Strong familiarity of using PowerBi for data analysis


· Ability to build, check & challenge workforce planning-operational models


	Specialist training
	

	Training in 
· Behavioural science
· Health equity impact assessments
· Quality improvement
· Project or programme management

	Personal competencies and qualities
	· Ability to work individually or within a team and foster good working relationships
· Evidence of values that are consistent with VHG
· Interpersonal skills to engage and develop working alliances with colleagues, patients & stakeholders.

· Evidence of an openness to learning new knowledge and skills.

· Excellent verbal and written communication skills

· High level of enthusiasm and motivation

· Ability to work under pressure

· An awareness of and commitment to supporting and facilitating diversity and inclusion

· Excellent time management skills
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